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Abstract

We examined the dominating cue on communication process in a situation typical of the nursing
setting by use of a conflict messages. The purpose of this study was to examine which cue in
communications, facial expression, tone of voice or verbal content, were important in judging the
emotional state. Subjects were 20 nurses who worked at hospital and 20 students of nursing. All
subjects were required to rate the impression of the emotional state of patient who expressed conflict
messages. The index for the effectiveness of each cue was the partial correlation coefficient which
indicates profile similarity between the single cue condition ratings and the whole cue condition
ratings. The main results were as follow: 1) Generally, the tone of voice was most dominant cue on the

judgment of the emotional state, 2) In the case of students; the tone of voice was most dominant of

cue, while nurses assessed the emotional state with visual cue besides auditory one.
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