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Expressions used by physicians and nurses
for pediatric patients receiving infusion treatment

— Content analysis of a descriptive survey involving case examples —

Maho SuiMapa and Kaori Ni1o

Abstract

The present study, involving pediatric physicians and nurses working in a hospital, aimed to
examine expressions used by them when talking to pediatric patients receiving infusion treatment.

A descriptive survey, involving case examples of pediatric patients aged three and five years old
undergoing an intravenous drip of antibiotics, was conducted, and the results were analyzed
Berelson’s content analysis method.

The analysis results were classified into the following four categories: [Helping children maximize
their abilities], [Respecting the rights of children], [Encouraging the independence of children],
and [Helping children feel secure]. [Helping children maximize their abilities] included
{Recognizing and praising children’s efforts}, {Talking to children to distract them}, and {Asking
children not to move}. [Respecting the rights of children] included {Explaining grounds/reasons for
conducting infusion treatment}, {Explaining the effects of infusion treatment}, and {Informing
children of their conditions}. [Encouraging the independence of children] included {Suggesting
methods for children to exert efforts}, and {Asking children not to move}. [Helping children feel
secure] included {Informing children that treatment will soon be completed} and {Informing
children of progress in treatment}. To help children understand “infusion”, the health care
professionals used the following expressions: “This may sting a bit”, “This medicine kills germs”, and
“I am going to put a straw into your arm’.

The results suggested that if physicians recognize and praise children’s efforts during infusion
treatment, their self-regulatory functions will be improved, which will help the physicians continue
the therapy smoothly. Furthermore, since children have rights to receive specific explanations of
treatment and nursing care that they are going to undergo, it is necessary for health care
professionals to provide explanations according to the growth and development of each pediatric
patient. Children’s independence will be enhanced by explaining what you want them to do during
treatment. Since it i1s difficult to describe infusion in words that can be easily understood by
children, the physicians and nurses explained it to pediatric patients by describing its effects and the

shapes of instruments.
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