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Analysis the time of event and contents of nurse’s turnover intent

Ayako Kapowaki

Abstract

The purpose of this study is to analyze the time of occurrence and the effects of events related to

female nurses' intention to leave the job, and to use them as materials for examining measures to

prevent turnover.

The subjects were 22 full-time female nurses working at Hospital B in A prefecture.

The subject was asked for responding the questionnaires and oral interview about the event

which they had experienced during their nursing experience. The contents of the question include

the time of occurrence of the event, the content, the degree of impact, and mentor.

As a result of the analysis, the occurrence of events was experienced by more than half of the

people less than one year after hiring regardless of the years of experience, and most of them

experienced the event repeatedly thereafter.

It was inferred that the relation between event contents and years of experience changed from

emotional reactions showing psychologically unstable situations less than 1 year after adoption to

analytical reactions that were self-sustained.

It was speculated that mentors who were less than 5 years after hiring was the same grade and

colleagues, and this was a control factor.

It was suggested that concerning, need to be considered into account for prevention of turnover, it

was necessary to take measures that focused on the external environment and internal reactions.

Key Words: Intention to turnover, Event, control factor, incentive factor
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