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Creating a universally designed instruction manual and its practical use: A
challenge for coexistence with technical intern trainees in the workplace

Yoshida, Etsuko
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The purpose of this research is to explore some issues of the
miscommunication in the workplace where foreign technical trainees are employed in a Japanese
workplace (a factory), and to revise the instruction manual compatible with universal design
(hereinafter referred to as UD), and to support their communication between Japanese employers and
foreign trainees in the intercultural contact situation. This instruction manual, which is also
incorporated with easy Japanese and visual information, has been devised in various ways, and is
especially used for teaching new trainees in the workplace. Based on the feedback from Japanese
employers through the survey, we conducted another participant observations to evaluate how
effectively their communication has been improved in the workplace. Furthermore, we created a
leaflet of glossary as a drill for everyday practice in the morning assembly, which will be helpful
for their mutual understanding between the two parties.
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Bridging the communication gap between technical intern trainees and their Japanese employers in a workplace of Japan: A
sociolinguistic analysis of their behavior
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