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Abstract

In order to (a) determine what factors influence women’s choice of birthing institution, (b) evaluate
their satisfaction with the institutions, and (c) explore what obstetric care services are required, we
asked 92 mothers of infants to complete an anonymous self-administered questionnaire. We found the
following:

* Respondents stated that “own experience and recommendations from others” were the most

important factors in their selection of a birthing site.

More than 909% of respondents had a positive opinion of the institution where their baby was
delivered. Opinions varied more for specialized hospitals and clinics of obstetrics and gynecology

than for departments of obstetrics and gynecology at general hospitals.

The mean satisfaction score was highest for birthing centers, followed by specialized hospitals and
clinics of obstetrics and gynecology, and then departments of obstetrics and gynecology at general
hospitals. Again, the satisfaction scores varied more for specialized institutions than for

departments at general hospitals.

In total, more than 709 of respondents indicated that they would choose the same institution again

if they were to have another baby.

Respondents gave the highest priority to “reputation of obstetric care providers” in selecting

birthing sites in the future.

Analysis of respondents’ responses to a free-answer question regarding their opinions on and requests
to obstetric care professionals revealed two categories of factors that influence the choice of birthing

site: “requests to health-care professionals” and “maternity issues.” These categories were

”» ”

subdivided into the following ten subcategories: “reliable relationships,” “quality of care,” “atti-

” o« ” ” o«

tudes of care professionals,” “relief of anxiety and mental health care,” “informed consent,” “care

”»

service systems,” “respect for the wishes of expecting mothers,” “relief of parenting stress and

”

anxiety,” “criticism of excessive focus on improvements in facilities and non-medical services,” and
“disgust for ‘medicalized’ childbirth.” The majority of opinions and requests were classified into the
subcategory of “attitudes of care professionals.”
These results indicate that it is important for obstetric care professionals to pursue improvements in
quality of care, and to establish systems for doing so, as well as encouraging caring attitudes by health

care staff, without focusing excessively on improvements in facilities and non-medical services.
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