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How nurses empathize with patients

Tomoko HAYASHI

Abstract

This study was aimed to clarify the nurses’ ways of thinking “in the patient’s perspective”.
Semi-structured interviews were held with nine nurses (mean age: 36.7 7.0 years) . Analyses of their
answers to the question “What does it mean to put yourself in the patient’s perspective?” identified
four categories ([1. imagination based on my views], [2. imagination based on the patient’s views], [3.
the contents of imagination], and [4. factors for putting myself in the patient’s perspective]) along
with 11 subcategories. Likewise, their responses to the scene of “a nurse responding to a diabetic
patient who ate a snack between meals” (Scene 1) gave rise to five categories ([5. imagination based
on my views], [6. the contents of imagination], [7. factors for putting myself in the patient’s
perspective], [8. the positive evaluation for the nurse’s response], and [9. the negative evaluation for
the nurse’s response]) with 11 subcategories. On the other hand, their responses to the scene of “a
nurse treating a patient with a laryngeal tumor” resulted in four categories ([10. imagination based on
the patient’s views], [11. factors for putting myself in the patient’s perspective], [12. the positive
evaluation for the nurse’s response], and [13. the negative evaluation for the nurse’s response]) with
five subcategories. In addition, the nurses’ ways of thinking were grouped into two types, namely the
personal view-based, patient’s view-based types, but no characteristic the nurses’ ways of thinking

were identified.

Key Words: putting oneself in the patient’s perspective, way of thinking, nurse, nursing scene
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