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The support of oncology certified nursing specialist
to general nurses related to oncology nursing

— through the interviews of general nurses —

Yoko SEkivA, Kazuko ONISHI and Mayumi TSUJIKAWA

Abstract

The purpose of this study was to clarify about what kinds of support for general nurse to get
from oncology certified special nurse (OCNS) were and the changes of their attitudes influenced by
OCNS’s support.

The subjects were 10 general nurses working for cancer patients. The data interviewed by the
researcher was analyzed in using qualitative research method to be categorized.

As the results, there were 17 categories regarding OCNS’ support and then induced into 4 aspects,
such as the support of OCNS’s offering the knowledge and skill to the nurses, the support of OCNS’s
making approaches to the nurses’ awareness, the support of OCNS’s positive feedback to the nurses,
and the support of OCNS’s working to multidisciplinary team. And there were 28 categories regarding
the changes of the nurses’ attitudes and then induced into 3 phrases such as the improvement of the
nurses’ knowledge and skill, the improvement of the nurses’ mental states, and the improvement of
positive relationship among medical professionals.

Finally in the discussion, the effective supports from OCNS showed 4 view points such as OCNS
making the nurses’ ability improve, OCNS making the nurses’ mental states promote, OCNS
watching the changes of the nurses’ mental attitude, and OCNS developing the trusting relationship

between the nurses and OCNS.

Key Words: oncology certified special nurse, general nurse, support, influence and change
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