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The relationship between views on nursing and job satisfaction

among nurses continuously employed at the same hospital.

Shina GoTto

Abstract

Objective: To clarify the differences in views on nursing among nurses continuously employed at the
same hospital based on job satisfaction scores.

Methods: Data was collected using a self-completed job satisfaction scale and the sentence completion
test from nurses working continuously at the same hospital for at least 8 years. Subjects were divided
into high and low score groups based on job satisfaction scores and analyzed regarding differences in
job satisfaction scores, compositional elements of their responses and the occurrence rate of
compositional elements.

Results: Large differences were observed between the groups regarding scores for the job satisfaction
items of ‘relationships with nursing administrators’, ‘sense of belonging on the ward’ and ‘power
to make decisions’. Differences were small for ‘time spent nursing’, ‘relationships with patients’
families’, ‘relationships with patients’ and ‘autonomy’. In the responses to sentences regarding ‘work
as a nurse’, the occurrence of positive compositional elements was proportionally high in the high score
group and of negative compositional elements was proportionally high in the low score group.

In the responses to sentences regarding ‘working at this hospital’, the occurrence of negative
compositional elements was proportionally high in the low score group. In the responses to sentences
regarding ‘superiors’, the occurrence of positive compositional elements was proportionally high in the
high score group while no characteristic compositional elements were extracted for the low score
group.

Conclusion: The present findings suggest that acceptance of individuality and elimination of
dissatisfaction factors are effective for ensuring job satisfaction among nurses in continuous

employment.
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